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ACCESSIBLE INFORMATION AND COMMUNICATION SUPPORT
REQUEST FORM

The Accessible Information Standard aims to ensure that patients (or their carers) who have a disability or sensory loss can receive, access and understand information, for example in large print, braille or via email, and professional communication support if they need it, for example from a British Sign Language interpreter.

This applies to patients and their carers who have information and / or communication needs relating to a disability, impairment or sensory loss.  It also applies to parents and carers of patients who have such information and / or communication needs, where appropriate.

	Accessible Information and Communication Format Request Form.
This form is available in large print

	Name
	

	Address
	

	Telephone
	

	Email Address
	


Individuals most likely to be affected by the Standard include people who are blind or deaf, who have some hearing and / or visual loss, people who are deaf blind and people with a learning disability. However, this list is not exhaustive.

	Please select the support you require from the following:



	Information format
	Large Print
	Easy to Read
	Braille
	audio
	Other

	Preferred communication method
	Letter
	E mail
	phone
	other

	Communication support 
	Signer/braille
	Hearing loop
	other


I consent to sharing my communication needs with other healthcare professionals if the need arises to aid with my care 
Signature………………………………………………………………
Date………………………
Please complete in full and hand in to reception so we can make sure you have access to information you understand.
Practice use only:
Appropriate read code added: Large print: 9Nf02, Easy to read: 9NfA, Via email: 9NfH, Via telephone: 9Nf4, Braille: 9NfN, BSL needed: 9NUw etc

Pop up alert added to record
Date added……………………………………………………………..
   psf/reception/reception printables/accessible……
